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FACE-TO-FACE
QUESTIONNAIRE

Introduction

ASK ALL

Q1 [Serial] (NOT ON SCREEN) N=4124
Serial Number
Range: 190001 ... 199999
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[GOR2] (NOT ON SCREEN) N=4124
Government office region 2003 wversion
North East

North West

Yorkshire and Humberside

East Midlands

West Midlands

SW

Eastern

Inner London

Outer London

South East

Wales

Scotland
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ABCDVer] (NOT ON SCREEN) N=4124
, B, C or D?
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[Country] (NOT ON SCREEN) N=4124
England, Scotland or Wales?

England

Scotland

Wales
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Household grid
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ASK ALL

[Househld] N=4124
Thinking now of everyone living in this household, including
children:

Including yourself, how many people live here regularly as members
of this household?

CHECK INTERVIEWER MANUAL FOR DEFINITION OF HOUSEHOLD IF NECESSARY.
NOTE THAT THIS MAY BE DIFFERENT TO THE DWELLING UNIT YOU
ENUMERATED FOR THE SELECTION.

IF YOU DISCOVER THAT YOU WERE GIVEN THE WRONG INFORMATION FOR THE
RESPONDENT SELECTION ON THE ARF:

*DO NOT REDO THE ARF SELECTION PRODECURE

*DO ENTER THE CORRECT INFORMATION HERE

*DO USE <CTRL + M> TO MAKE A NOTE OF WHAT HAPPENED.

Median: 2 people

FOR EACH PERSON AT [Househld]

[Name] N=4124

FOR RESPONDENT: (derived from [RespName])

FOR OTHER HOUSEHOLD MEMBERS: I would like to ask you a few details
about the other (person/people) in this household.

What is the name of the (other/next) person?

(HH MEMBERS CAN BE ENTERED IN ANY ORDER...)

Open Question (Maximum of 10 characters)

[RSex] (figures refer to respondent) N=4124
FOR RESPONDENT: (derived from [RespSex])

FOR OTHER HOUSEHOLD MEMBERS: PLEASE CODE SEX OF (name)

Male

Female

[RAge] (figures refer to respondent) N=4124

FOR RESPONDENT: (derived from [RespAge])

FOR OTHER HOUSEHOLD MEMBERS: What was (name) s age last birthday?
FOR 974+, CODE 97.

Median: 46 Years

(Don't know)

(Refusal)

FOR PEOPLE IN THE HOUSEHOLD OTHER THAN RESPONDENT

[Rel3] (figures refer to the second person 1in N=4124
the household)

What is (name)'s relationship to you?

Partner/ spouse/ cohabitee

Son/ daughter (inc step/adopted)

Grandson/ daughter (inc step/adopted)

Parent/ parent-in-law

Grand-parent

Brother/ sister (inc. in-law)

Other relative

Other non-relative

(Don't know)

(Refusal)
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ASK ALL:

[MarStath] N=4124
CARD Al

Can I just check, which of these applies to you at present?
Please choose the first on the list that applies

Married

In civil partnership

Living with a partner

Separated (after being married)

Divorced

Widowed

Single (never married)

(Don't know)

(Refusal)

IF ‘Living with a partner’ AT [MarStat5]
[LegStat2] N=4124
CARD A2

And what is your legal marital status?
Married

In civil partnership

Separated (after being married)
Divorced

Widowed

Single (never married)

(Other (WRITE IN))

(Don't know)

(Refusal)

ASK ALL

[LegMarSt] (NOT ON SCREEN) N=4124
legal marital status all resps dv

Married

In civil partnership

Separated (after being married)
Divorced

Widowed

Single (never married)

(Other (WRITE IN))

(Don't know)

(Refusal)



0158~ CARD A3 N=4124

Ql65 Can I just check which, if any, of these types of relatives do you
yourself have alive at the moment. Please include adoptive and
step relatives.
PROBE: Which others?
DO NOT INCLUDE FOSTER RELATIVES
CODE ALL THAT APPLY

% Multicoded (Maximum of 8 codes)

47.5 Father [RelFath]
57.9 Mother [RelMoth]
6l.6 Brother [RelBroth]
60.8 Sister [RelSist]
53.0 Son [RelSon]
51.0 Daughter [RelDaug]
20.7 Grandchild (daughter's child) [RelGrChD]
18.9 Grandchild (son's child) [RelGrChS]
1.6 None of these [RelNonel3]

- (Don't know)
0.0 (Refusal)

IF ‘Grandchild’ IN [Relat3]

Q175 [GChildle] N=1173
% Do you have any grandchildren aged under 167

83.4 Yes

16.5 No
0.1 (Don't know)

- (Refusal)

IF ‘Yes’ AT [GChildlé6]
Q176 [GChBothP] N=1173
Thinking of your grandchildren aged under 16, are they all living
together with both their parents?

o\°

56.6 Yes

26.7 No
0.1 (Don't know)
0.1 (Refusal)

IF ‘No’ AT [GChBothP]
Q177 [GChWhich] N=1173
These grandchildren who are not living with both their parents,
are they your son's children, your daughter's children or both?

o\

11.5 Son's children
12.7 Daughter's children
2.5 Both

- (Don't know)
0.2 (Refusal)
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ASK ALL

[REconAct] (NOT ON SCREEN) N=4124

dv R ECON ACTIVITY PRIORITY CODED

In full-time education (not paid for by employer, including on
vacation)

On government training/ employment programme

In paid work (or away temporarily) for at least 10 hours in week
Waiting to take up paid work already accepted

Unemployed and registered at a JobCentre or JobCentre Plus
Unemployed, not registered, but actively looking for a job (of at
least 10 hrs a week)

Unemployed, wanting a job (of at least 10 hrs a week) but not
actively looking for a job

Permanently sick or disabled

Wholly retired from work

Looking after the home

(Doing something else) (WRITE IN)

(Don't know)

(Refusal)

ASK ALL THOSE WHO ARE NOT WORKING OR WAITING TO TAKE UP WORK (I.E. ‘in
full-time education’, ‘on government training scheme’, ‘unemployed’,
‘permanently sick or disabled’, ‘wholly retired from work’, ‘looking
after the home’ OR ‘doing something else’ AT [REconAc2])
[RLastJob] $ N=1754
How long ago did you last have a paid job of at least 10 hours a
week?
GOVERNMENT PROGRAMS/SCHEMES DO NOT COUNT AS “PAID JOBS'.
Within past 12 months
Over 1, up to 5 years ago
Over 5, up to 10 years ago
Over 10, up to 20 years ago
Over 20 years ago
Never had a paid job of 10+ hours a week
(Don't know)
(Refusal)

ASK ALL ‘married’, ‘in civil partnership’ OR ‘living with a partner’ AT
[MarStat5]

[SEconAct] (NOT ON SCREEEN) N=2562

dv S/P ECON ACTIVITY PRIORITY CODED

In full-time education (not paid for by employer, including on
vacation)

On government training/ employment programme

In paid work (or away temporarily) for at least 10 hours in week
Waiting to take up paid work already accepted

Unemployed and registered at a JobCentre or JobCentre Plus
Unemployed, not registered, but actively looking for a job (of at
least 10 hrs a week)

Unemployed, wanting a job (of at least 10 hrs a week) but not
actively looking for a job

Permanently sick or disabled

Wholly retired from work

Looking after the home

(Doing something else) (WRITE IN)

(Don't know)

(Refusal)
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ASK ALL THOSE WHOSE SPOUSE/PARTNER IS NOT WORKING OR WAITING TO TAKE UP
WORK (I.E. ‘in full-time education’, ‘on government training scheme’,
‘unemployed’ , ‘permanently sick or disabled’, ‘wholly retired from
work’, ‘looking after the home’ OR ‘doing something else’ AT [SEconAc2])
[SLastJob] N=941

How long ago did your (wife/husband/partner) last have a paid job
of at least 10 hours a week?

GOVERNMENT PROGRAMS/SCHEMES DO NOT COUNT AS “PAID JOBS'.
Within past 12 months

Over 1, up to 5 years ago

Over 5, up to 10 years ago

Over 10, up to 20 years ago

Over 20 years ago

Never had a paid job of 10+ hours a week

(Don't know)

(Refusal)



Newspaper readership and internet

ASK ALL
Q211 [Readpap] N=4124
Do you normally read any daily morning newspaper at least 3 times
a week?
Yes
No
(Don't know)
- (Refusal)

o\
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IF ‘yes’ AT [Readpap]

Q212 [WhPaper] N=4124
Which one do you normally read?
IF MORE THAN ONE: Which one do you read most frequently?
(Scottish) Daily Express

(Scottish) Daily Mail
Daily Mirror (/Scottish Mirror)
Daily Star
The Sun
Daily Record
Daily Telegraph
Financial Times
The Guardian
The Independent
The Times
Morning Star
Other Irish/Northern Irish/Scottish regional or local daily
morning paper (WRITE IN)
Other (WRITE IN)
MORE THAN ONE PAPER READ WITH EQUAL FREQUENCY

.0 (Don't know)
- (Refusal)
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IF ‘no’ AT [ReadPap]
0217 [InterPap] N=4124
Can I just check, do you read a newspaper on the internet at least
3 times a week?
% EXCLUDE BBC WEBSITE.
3.4 Yes
49.5 No
0.2 (Don't know)
- (Refusal)
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Yes

No

IF ‘yes’ AT [InterPap]

[WhIntPap] N=4124
Which one?

(Scottish) Daily Express

(Scottish) Daily Mail

Daily Mirror (Scottish Mirror)

Daily Star

The Sun

Daily Record

Daily Telegraph

Financial Times

The Guardian

The Independent

The Times

Morning Star

Other Irish/Northern Irish/Scottish regional or local daily
morning paper (WRITE IN)

Other (WRITE IN)

MORE THAN ONE PAPER READ WITH EQUAL FREQUENCY
(Don't know)

(Refusal)

ASK ALL

[Internet] N=4124
Does anyone have access to the internet or World Wide Web from
this address?

IF ‘Yes’ AT [Internt]
[BroadBnd] N=4124
Do you have a broadband connection to the internet?

ASK ALL

[WWWUse] N=4124

Do you yourself ever use the internet or World Wide Web for any
reason (other than your work)?

[Internet] [Broadband] [WWWUse ]
67.5 32.5 67.2
32.5 8.0 32.8

(Don't know) - - -
(Refusal) - - -

Q226

oe

.1

IF ‘Yes’ AT [WWWUse]

[WWWHrsWk] N=4124

How many hours a week on average do you spend using the Internet
or World Wide Web (other than your work)?

INTERVIEWER: ROUND UP TO NEAREST HOUR

Median: 4 hours

(Don't know)

(Refusal)



Party identification

Q227

o W
O J N oe
N W Ol

0228

o©

SN
o N O
= s O

0229

o\

w N
BN IR OO ONOF Wb B

i
Wb W AN WNODNOTWE O

0237

o

SN
O O x> U1
ON W U o

ASK ALL

[SupParty] N=4124
Generally speaking, do you think of yourself as a supporter of any
one political party?

Yes

No

(Don't know)

(Refusal)

IF ‘no’ OR DON’'T KNOW AT [SupParty]

[ClosePty] N=4124

Do you think of yourself as a little closer to one political party
than to the others?

Yes

No

(Don't know)

(Refusal)

IF ‘yes’ AT [SupParty] OR ‘yes’, ‘no’ OR DON’'T KNOW AT [ClosePty]
[PartyFW] N=4124
IF ‘yes’ AT [SupParty] OR AT [ClosePty]: Which one?

IF ‘no’ OR DON’'T KNOW AT [ClosePty]: If there were a general election
tomorrow, which political party do you think you would be most likely to
support?

DO NOT PROMPT

Conservative

Labour

Liberal Democrat

Scottish National Party

Plaid Cymru

Green Party

UK Independence Party (UKIP)/Veritas

British National Party (BNP)/ National Front

RESPECT/ Scottish Socialist Party (SSP)/ Socialist Party
Other party (WRITE IN)

Other answer (WRITE IN)

None

Refused to say

(Don't know)

(Refusal)

IF PARTY GIVEN AT [PartyFW]

[Idstrng] N=4124

Would you call yourself very strong (party), fairly strong, or not
very strong?

Very strong (party)

Fairly strong

Not wvery strong

(Don't know)

(Refusal)

10
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VERSIONS A AND B: ASK ALL

[Politics] N=2034
How much interest do you generally have in what is going on in
politics

...READ OUT

a great deal,
quite a lot,
some,
not very much,
or, none at all?
(Don't know)
(Refusal)

VERSION B: ASK ALL

[Lords00] N=993
CARD A5

Which of the statements on this card comes closest to your view
about what should happen to the House of Lords.

All or most of its members should be appointed

All or most of its members should be elected

It should contain roughly an equal number of appointed and elected
members

It should be abolished

(Don't know)

(Refusal)

[Coalitin] N=993

Which do you think would generally be better for Britain nowadays
READ OUT

...to have a government at Westminster formed by one political
party on its own,

or, to have a government at Westminster formed by two political
parties together - in coalition?

(Don't know)

(Refusal)

11



Public spending and social welfare (mainly versions B, C and D)

VERSIONS B, C AND D: ASK ALL
Q242 [Spendl] * N=3082
CARD Bl
Here are some items of government spending.
Which of them, if any, would be your highest priority for extra
spending?
Please read through the whole list before deciding.
ENTER ONE CODE ONLY FOR HIGHEST PRIORITY

IF NOT ‘none’, DON’'T KNOW OR REFUSAL AT [Spendl]
Q243 [Spend2] * N=3082
CARD Bl AGAIN
And which next?
ENTER ONE CODE ONLY FOR NEXT HIGHEST

[Spendl] [Spend?2]
Education 26.8 33.0
Defence 3.2 3.6
Health 45.0 29.0
Housing 6.6 8.3
Public transport 4.4 6.3
Roads 2.5 3.1
Police and prisons 6.2 9.0
Social security benefits 1.8 3.1
Help for industry 1.5 2.5
Overseas aid 1.1 0.9
(None of these) 0.6 0.5
(Don't know) 0.2 0.1
(Refusal) 0.0 0.2

VERSIONS B, C AND D: ASK ALL
0244 [SocBenl] * N=3082
CARD B2
Thinking now only of the government's spending on social benefits
like those on the card.
Which, if any, of these would be your highest priority for extra
spending?
ENTER ONE CODE ONLY FOR HIGHEST PRIORITY

12
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IF NOT ‘none’, DON’'T KNOW OR REFUSAL AT [SocBenl]

[SocBen?2] * N=3082
CARD B2 AGAIN

And which next?

ENTER ONE CODE ONLY FOR NEXT HIGHEST

[SocBenl] [SocBen?2]
Retirement pensions 56.3 21.2
Child benefits 15.5 25.7
Benefits for the unemployed 2.2 5.0
Benefits for disabled people 17.9 35.3
Benefits for single parents 6.1 8.5
(None of these) 1.5 2.3
(Don't know) 0.5 0.1
(Refusal) - -
VERSIONS B, C AND D: ASK ALL
Q246 [Dole] N=3082
Opinions differ about the level of benefits for unemployed people.
Which of these two statements comes closest to your own view
% ...READ OUT...
25.9 ...benefits for unemployed people are too low and cause hardship,
54.3 or, benefits for unemployed people are too high and discourage
them from finding jobs?
13.6 (Neither)
0.0 BOTH: UNEMPLOYMENT BENEFIT CAUSES HARDSHIP BUT CAN'T BE HIGHER OR
THERE WOULD BE NO INCENTIVE TO WORK
0.3 BOTH: UNEMPLOYMENT BENEFIT CAUSES HARDSHIP TO SOME, WHILE OTHERS
DO WELL OUT OF IT
0.3 ABOUT RIGHT/IN BETWEEN
2.1 Other answer (WRITE IN)
3.6 (Don't know)
- (Refusal)
VERSIONS B, C AND D: ASK ALL
0249 [TaxSpend] N=3082
CARD B3
Suppose the government had to choose between the three options on
% this card. Which do you think it should choose?
6.9 Reduce taxes and spend less on health, education and social
benefits
46.8 Keep taxes and spending on these services at the same level as now
41.6 Increase taxes and spend more on health, education and social
benefits
3.6 (None)
1.1 (Don't know)
- (Refusal)

13
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VERSIONS C AND D: ASK ALL
[IncomGap] N=2090
Thinking of income levels generally in Britain today, would you
say that the gap between those with high incomes and those with
low incomes is ...READ OUT...

too large,
about right,
or, too small?
(Don't know)

(Refusal)
[SRInc] N=2090
Among which group would you place yourself ...READ OUT...

high income,
middle income,
or, low income?
(Don't know)
(Refusal)

[HIncDiff] N=2090
CARD B4

Which of the phrases on this card would you say comes closest to
your feelings about your household's income these days?
Living comfortably on present income

Coping on present income

Finding it difficult on present income

Finding it very difficult on present income

(Other answer (WRITE IN))

(Don't know)

(Refusal)

VERSIONS B, C AND D: ASK ALL

[ImpBenl] * N=3082

CARD Bb5

There are different things the government can do to improve the
benefit system. Which, if any, of these do you think should be the
government's highest priority?

ENTER ONE CODE ONLY FOR HIGHEST PRIORITY

[ImpBen2] * N=3082
CARD B5 AGAIN

And which next?

ENTER ONE CODE ONLY FOR NEXT HIGHEST PRIORITY

14



[ImpBenl] [ ImpBen?2]

o o

Making sure those who are entitled to money 15.2 14.8
claim it
Targeting benefits only at those who really 25.6 20.7
need them
Rewarding those who work or look for work 18.6 16.6
Making sure those who save are not penalised 15.0 14.2
Providing benefits for those who cannot work 6.0 9.2
Making sure payments are fast and accurate 3.6 6.1
Reducing fraud 15.0 16.9
(None of these) 0.3 0.7
(Don't know) 0.6 0.8
(Refusal) - -
Q257 [LonPaWk2] N=3082
CARD B6
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Suppose a lone parent on benefits was asked to visit the job
centre every year or so to talk about ways in which they might
find work. Which of the statements on this card comes closest to
what you think should happen to their benefits if they did not go?
Their benefits should not be affected

Their benefits should be reduced a little

Their benefits should be reduced a lot

Their benefits should be stopped

(Other (PLEASE WRITE IN))

(Don't know)

(Refusal)

VERSIONS B, C AND D: ASK ALL

[SickWk2] N=3082
CARD B6 AGAIN

Now think about someone on long-term sickness or disability
benefits. Which of these statements comes closest to what you
think should happen to their benefits if they did not go to the
job centre every year or so to talk about ways in which they might
find work?

Their benefits should not be affected

Their benefits should be reduced a little

Their benefits should be reduced a lot

Their benefits should be stopped

(Other (PLEASE WRITE IN))

(Don't know)

(Refusal)

15



VERSIONS B, C AND D: ASK ALL
0263 [UBJcyc] N=3082
CARD B7
Think of a person receiving unemployment benefits. A job becomes
available, but it is only on a short-term contract. Do you think
they should ...READ OUT...
...take the job, even if they may end up back on benefits when the
job finishes,
10.4 OR, wait until they find a longer-term job, even if they have to
stay on benefits for longer in the first place?

o\°

[e¢]
(€]
~J

3.3 (SPONTANEOUS: It depends)
0.2 (SPONTANEOUS: Neither)
0.3 (Don't know)
- (Refusal)
Q264 [UBJskill] N=3082
CARD BS8

Imagine a person who is receiving unemployment benefits and who
has limited job skills or work experience. Which of these

% statements comes closest to your view?

31.5 They should be required to look for work straight away in order to
continue receiving unemployment benefits

67.4 They should be offered help to improve their job skills while
continuing to receive benefits before they are required to look
for work

1.1 (Don't know)
0.0 (Refusal)

0265 [PayHols] * N=3082
Suppose a person wants to go on holiday but hasn't got the money
to pay for it. In your view ... READ OUT

Q0266 [PaySofa] * N=3082
Now think about someone else who wants to replace their sofa but
hasn't got the money to pay for it. In your view ... READ OUT

Q267 [PayOven] * N=3082
And now think about someone who wants to replace their broken
cooker but hasn't got the money to pay for it. In your view
READ OUT

[PayHols] [PaySofal [PayOven]
should they save up the money 90.8 77.8 18.2
beforehand,

or, should they borrow the money and 6.9 19.4 80.2

pay it back later?

(Don't know) 2.3 2.8 1.6
(Refusal) 0.0 - -

16
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[PenBase] N=3082

CARD B9

Which of the statements on this card comes closest to your view?
The amount of state pension a person gets should be based on their
contributions through taxation, even if this means that those who
take time out from working, for example to bring up children, get
less money, OR

The amount of state pension a person gets should be based on their
need, even if this means someone who has periods of not working
might get more than someone who has worked all their life.

(Don't know)

(Refusal)

[UBBase] N=3082

CARD B10

And which of the statements on this card comes closest to your
view about unemployment benefits?

The amount of unemployment benefits a person gets should be based
on their contributions through taxation, even if this means that
those who take time out from working, for example to bring up
children, get less money, OR

The amount of unemployment benefits a person gets should be based
on their need, even if this means someone who has periods of not
working might get more than someone who has worked all their life.
(Don't know)

(Refusal)

[UBJwage] N=3082
CARD B11
Imagine a person who is looking for work and receiving
unemployment benefits. A job becomes available, which pays at
least as much as they get in unemployment benefits, but it is not
the kind of job they are looking for. For each of the following
situations, please tell me whether you think they should take the
available job, or remain on benefits while they look for a
different job. First

..1f the available job is paid at the minimum wage. Should they
take this job, or remain on benefits while they look for a higher
paid job?
Definitely should take the minimum wage job
Probably should take the minimum wage job
Probably should remain on benefits and look for a higher paid job
Definitely should remain on benefits and look for a higher paid
job

(SPONTANEQUS: It depends on circumstances)

(Don't know)

(Refusal)

17
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[UBJcontr] N=3082

CARD B12

...1f the job is on a short-term contract. Should they take this
job, or remain on benefits while they look for a longer-term job?
Definitely should take the short-term job

Probably should take the short-term job

Probably should remain on benefits and look for a longer-term job
Definitely should remain on benefits and look for a longer-term
job

(SPONTANEOUS: It depends on circumstances)

(Don't know)

(Refusal)

[UBJint] N=3082
CARD B13

...1f it is a job they are not interested in?

(Should they take this job, or remain on benefits while they look
for a job they are interested in?)

Definitely should take the job they are not interested in
Probably should take the job they are not interested in

Probably should remain on benefits and look for a job they are
interested in

Definitely should remain on benefits and look for a job they are
interested in

(SPONTANEOUS: It depends on circumstances)

(Don't know)

(Refusal)

[GvPriUl] * N=3082
CARD B14

Some people think that government agencies would be best at
helping long-term unemployed people find work, and making sure
they are actively seeking work. Others think private companies
would be better. Please say, for each of the following, who you
think would be best at

...making sure services go to the people who need them most?

[GvPriUu2] * N=3082
CARD B14 AGAIN

(Who do you think would be best at ...)

...running services cost-effectively?

[GvPriU3] * N=3082
CARD B14 AGAIN

(Who do you think would be best at ...)

...providing a good quality service?
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[GvPriUl] [GvPriU2] [GvPriU3]

o o [

¢} €] €]

Definitely government 38.8 21.3 18.2
Probably government 31.1 23.1 24.0
Probably private companies 19.1 36.1 37.3
Definitely private companies 4.4 12.9 12.1
(SPONTANEOUS: Neither / other 1.7 2.1 3.2
answer)

(SPONTANEOUS: Same / no difference) 1.7 1.5 2.2
(Don't know) 3.1 3.1 3.0
(Refusal) - - 0.0
Q276 [FalseDBRB] N=3082

Out of every 100 people receiving sickness or disability benefits,
how many do you think are falsely claiming the benefits?
INTERVIEWER: ENCOURAGE BEST ESTIMATE IF UNSURE.

RECORD NUMBER BETWEEN O AND 100

Median = 30% of people falsely claiming

o\°

8.1 (Don't know)
0.1 (Refusal)

Q277 [FalseUB] N=3082
And out of every 100 people receiving unemployment benefits, how
many do you think are falsely claiming the benefits?
INTERVIEWER: ENCOURAGE BEST ESTIMATE IF UNSURE.

RECORD NUMBER BETWEEN O AND 100
% Median = 35% of people falsely claiming
7.2 (Don't know)
0.1 (Refusal)
Q278- CARD B15 N=3082

Q284 Other people have summed up their experience of work in the ways
shown on this card. Thinking about the period from when you left
full-time education up to now, are any of them things that you
would say about yourself? Please tell me all that apply.

CODE ALL THAT APPLY

% Multicoded (Maximum of 7 codes)

75.9 I spent most of the time in steady jobs [WkSmStdy]
5.8 I mainly did casual or short-term work [WkSmCas]
3.5 I spent a lot of time out of work due to [WkSmSick]

sickness/injury
8.4 I spent most of the time self-employed [WkSmSelf]
1.7 I spent more time out of work than in work [WkSmOutW]
5.0 I was in work, then out of work, several times over [WkSmInOu]
13.1 I spent most of the time looking after the home and

family [WkSmHome ]
4.2 None of these apply to me [WkSmNone]
1.6 (SPONTANEQOUS: Still in full-time education) [WkSmEduc]
0.0 (Don't know)
- (Refusal)
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Transport (Versions B, C and D)

VERSIONS B, C AND D: ASK ALL

Q295 [TRFPB6U] * N=3082
CARD C1
Now thinking about traffic and transport problems, how serious a
problem for you is congestion on motorways?

Q296 [TRFPBOU] * N=3082
CARD C1 AGAIN
(And how serious a problem for you is ...)
traffic congestion in towns and cities?

Q297 [TrfPblOu] * N=3082
CARD Cl1 AGAIN
(And how serious a problem for you are ...)
exhaust fumes from traffic in towns and cities?

[TRFPB6U] [TRFPBIOU] [TrfPbl0u]

A very serious problem 13.2 20.2 21.8

A serious problem 19.5 34.5 38.6

Not a very serious problem 35.2 32.2 26.3

Not a problem at all 31.8 13.0 12.8
(Don't know) 0.3 0.1 0.3
(Refusal) - - 0.1

0298 [TrfConcl] * N=3082

CARD C2

Transport like cars, buses, trains and planes can affect the
environment in a number of ways.

How concerned are you about damage to the countryside from
building roads?

0299 [TrfConc2] * N=3082
CARD C2 AGAIN

And how concerned are you about the effect of transport on climate
change?

Q0300 [TrfConc3] * N=3082
CARD C2 AGAIN
And how concerned are you about exhaust fumes from traffic?

[TrfConcl] [TrfConc2] [TrfConc3]
Very concerned 25.4 31.3 34.3
Fairly concerned 49.0 44.8 44.6
Not very concerned 21.4 17.8 17.3
Not at all concerned 4.0 5.1 3.6
(Don't know) 0.3 0.9 0.2

(Refusal) - - -
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[DRIVE] N=3082

May I just check, do you yourself drive a car at all these days?
Yes

No

(Don't know)

(Refusal)

IF ‘Yes’ AT [Drive]

[DRIVMIL] N=3082
CARD C3

How many miles have you personally driven in the last 12 months?
3,000 miles or less

3,001 to 5,000 miles

5,001 to 7,000 miles

7,001 to 10,000 miles

10,001 miles or more

(Don't know)

(Refusal)

VERSIONS B, C AND D: ASK ALL

[CarNum] N=3082

How many, if any, cars or vans does your household own or have the
regular use of?

Median = 1.

(Don't know)

(Refusal)

IF ‘Yes’ AT [Drive] AND [CarNum] <> O

[MainDri] N=3082

Are you the main driver of (this vehicle/either of these
vehicles/any of these vehicles)?

By main driver we mean the person who does the most mileage in the
vehicle over a year.

Yes

No

(Don't know)

(Refusal)

VERSIONS B, C AND D: ASK ALL

[Bikeown] N=3082

Do you own, or have access to, a bicycle that is in good enough
condition for riding-?

INTERVIEWER: code yes even if respondent says they have one but
that they wouldn't use it

Yes

No

(Don't know)

(Refusal)

IF ‘Yes’ AT [Drive]

[TRAVEL1] N=3082
CARD C4
How often nowadays do you usually travel ...by car as a driver?
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VERSIONS B, C AND D: ASK ALL

Q307 [TRAVEL2] N=3082
CARD C4 (AGAIN)
(How often nowadays do you usually) ...travel by car as a
passenger?
Q308 [TRAVEL3] N=3082
CARD C4 AGAIN
(How often nowadays do you usually) ...travel by local bus?
Q309 [TRAVEL4a] N=3082
CARD C4 AGAIN
(How often nowadays do you usually) ...travel by train (not

including underground, tram or light rail)?

[Travell] [Travel?2] [Travel3] [Travelda]

Every day or nearly 41.8 8.7 8.0 1.9
every day

2-5 days a week 19.2 24.5 12.9 2.6
Once a week 4.7 26.2 8.4 3.5
Less often but at 1.2 14.4 9.8 13.4
least once a month

Less often than 1.0 13.6 14.2 35.7
that

Never nowadays 0.4 12.5 46.6 42.9
(Don't know) - 0.0 - -
(Refusal) - - - -
Q0310 [AirTrvl] N=3082

And how many trips did you make by plane during the last 12
months? Please count the outward and return flight and any
transfers as one trip.

INTERVIEWER WRITE IN ANSWER

ACCEPT BEST ESTIMATE IF NECESSARY

CODE 'NONE' AS O

Median: 1 trip

(Don't know)

(Refusal)

o°

(@]
o -

Q311 [CliCar] N=3082
CARD C5
Please tell me how much you agree or disagree with each of these
statements:
The current level of car use has a serious effect on climate
change.

Q312 [CliPlane] N=3082
CARD C5 AGAIN
(Please tell me how much you agree or disagree with this
statement)
The current level of air travel has a serious effect on climate
change.
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[CliCar]

Agree strongly 22.3
Agree 49.3
Neither agree nor disagree 19.6
Disagree strongly 5.9
(Don't know) 1.6
(Refusal) -

0313
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IF ‘In full time education’,
AT [ReconAc2]

[JnyWrk]

CARD C6

[CliPlane]

o

°

25.
44,
20.
5.
1.

‘On government

N O oy o O

training’ OR ‘in paid work’

N=3082

What is the main form of transport you normally use for your
journey to (work/the place where you study)?
INTERVIEWER: by main form of transport we mean the form used for

the longest distance

Walk

Car - driver
Car - passenger
Train

Bicycle (pedal)
Bus

Underground or metro

Light railway or tram
Motorcycle, moped or scooter
Other (WRITE IN)
((Works/studies) at home)
(Don't know)

(Refusal)

VERSIONS B, C AND D: ASK ALL
[JnyShop]
CARD C6 (AGAIN)

N=3082

(and) what is the main form of transport you normally use to get

to local shops and services?

INTERVIEWER: by main form of transport we mean the form used for

the longest distance

Walk

Car - driver
Car - passenger
Train

Bicycle (pedal)
Bus

Underground or metro

Light railway or tram
Motorcycle, moped or scooter
Other (WRITE IN)

(Never go to shops or services)
(Don't know)

(Refusal)
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VERSIONS B, C AND D: ASK ALL

CARD C7 N=3082
Which, if any, of the difficulties listed on this card do you
usually experience when travelling to...

...the place where you do your main food shopping?

CODE ALL THAT APPLY

Multicoded (Maximum of 7 codes)

Too far away [AccFFar]

Public transport difficulties, eg. no or poor [AccFPub]

public transport

Traffic congestion [AccFCong]
Parking problems - availability or cost [AccFPark]
Too expensive to get there [AccFExp]

Personal disability [AccFDisb]
Some other difficulty (WRITE IN) [AccFOth]

Don't have any difficulties [AccFNone]
(Don't know)

(Refusal)

CARD C7 AGAIN N=3082

(Which, if any, of the difficulties listed on this card do you
usually experience when travelling to...)

...your doctor's surgery?
CODE ALL THAT APPLY
Multicoded (Maximum of 7 codes)

Too far away [AccDfar]
Public transport difficulties, eg no or poor [AccDPub]
public transport

Traffic congestion [AccDCong]
Parking problems - availability or cost [AccDPark]
Too expensive to get there [AccDExp]
Personal disability [AccDDisb]
Some other difficulty (WRITE IN) [AccDOth]
Don't have any difficulties [AccDNone]
(Don't know)

(Refusal)

CARD C7 AGAIN N=3082

(Which, if any, of the difficulties listed on this card do you
usually experience when travelling to...)

...your nearest NHS hospital?

INTERVIEWER: if respondent queries, we mean the nearest hospital

regardless of what services are or are not offered there.

CODE ALL THAT APPLY
Multicoded (Maximum of 7 codes)

Too far away [AccHfar]
Public transport difficulties, eg no or poor [AccHPub]
public transport

Traffic congestion [AccHCong]
Parking problems - availability or cost [AccHPark]
Too expensive to get there [AccHExp]
Personal disability [AccHDisb]
Some other difficulty (WRITE IN) [AccHOth]
Don't have any difficulties [AccHNone]

(Don't know)
(Refusal)
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VERSIONS B, C AND D: IF ‘In full time education’, 'On government
training’ OR ‘in paid work’ AT [ReconAc2]

CARD C7 AGAIN N=3082
(Which, if any, of the difficulties listed on this card do you
usually experience when travelling to...)

... (work/the place where you study)?

CODE ALL THAT APPLY

Multicoded (Maximum of 7 codes)

Too far away [AccWfar]
Public transport difficulties, eg no or poor [AccWPub]
public transport

Traffic congestion [AccWCong]
Parking problems - availability or cost [AccWPark]
Too expensive to get there [AcCWExp]
Personal disability [AccWDisb]
Some other difficulty (WRITE IN) [AccWOth]
Don't have any difficulties [AccWNone]

(Don't know)
(Refusal)
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Health (Versions A, B and C)

0383

0384

0385

0386

Q387

0388

0389

0390

VERSIONS A, B AND C: ASK ALL

[NHSSat] * N=3082
CARD D1

All in all, how satisfied or dissatisfied would you say you are
with the way in which the National Health Service runs nowadays?
Choose a phrase from this card.

[GPSat] * N=3082

CARD D1 AGAIN

From your own experience, or from what you have heard, please say
how satisfied or dissatisfied you are with the way in which each
of these parts of the National Health Service runs nowadays:
First, local doctors or GPs?

[DentSat] * N=3082
CARD D1 AGAIN
(And how satisfied or dissatisfied are you with the NHS as
regards...)

National Health Service dentists?

[InpatSat] * N=3082
CARD D1 AGAIN
(And how satisfied or dissatisfied are you with the NHS as
regards...)

being in hospital as an in-patient?

[OutpaSat] * N=3082
CARD D1 AGAIN
(And how satisfied or dissatisfied are you with the NHS as
regards...)

attending hospital as an out-patient?

[AESat] * N=3082
CARD D1 AGAIN
(And how satisfied or dissatisfied are you with the NHS as
regards...)

Accident and Emergency departments?

[NDirSat] * N=3082
CARD D1 AGAIN
(And how satisfied or dissatisfied are you with the NHS as
regards...)
(NHS Direct/NHS 24), the telephone or internet advice service?

[MentSat] * N=3082
CARD D1 AGAIN
Now from your own experience, or from what you have heard, please
say how satisfied or dissatisfied you are with
NHS services for people with mental health problems?
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Q391

[CYPSat] * N=3082
CARD D1 AGAIN
Now from your own experience, or from what you have heard, please
say how satisfied or dissatisfied you are with
NHS services for children and young people?

[NHSSat] [GPSat] [DentSat] [InpatSat] [OutpaSat]
Very satisfied 9.9 28.0 13.2 15.0 15.2
Quite satisfied 41.1 48.4 29.1 34.1 44.5
Neither satisfied 18.8 9.4 18.2 21.7 19.6
nor dissatisfied
Quite dissatisfied 20.1 10.1 16.1 13.2 11.3
Very dissatisfied 9.5 3.6 17.1 7.0 4.2
(Don't know) 0.6 0.5 6.3 8.9 5.2
(Refusal) - - - - -
[AESat] [NDirSat] [MentSat] [CYPSat]
Very satisfied 15.7 10.8 3.3 12.3
Quite satisfied 35.1 22.2 14.0 39.1
Neither satisfied 20.8 33.4 34.9 26.2
nor dissatisfied
Quite dissatisfied 14.6 5.7 14.6 6.1
Very dissatisfied 5.9 5.4 8.2 1.9
(Don't know) 7.8 22.6 24.8 14.4
(Refusal) - - 0.1 -
0392 [InPatl] * N=3082
CARD D2
Now, suppose you had to go into a local NHS hospital for
observation and maybe an operation. From what you know or have
heard, please say whether you think the hospital doctors would
tell you all you feel you need to know?
Q393 [InPat2] * N=3082
CARD D2 AGAIN
(And please say whether you think ...)
...the hospital doctors would take seriously any views you may
have on the sorts of treatment available?
Q394 [InPat3] * N=3082
CARD D2 AGAIN
(And please say whether you think ...)
...the operation would take place on the day it was booked for?
Q395 [InPatd] * N=3082
CARD D2 AGAIN
(And please say whether you think ...)
...you would be allowed home only when you were really well enough
to leave?
Q396 [InPat5] * N=3082

CARD D2 AGAIN
(And please say whether you think ...)
...the nurses would take seriously any complaints you may have?

27



Q397

Q398 [InPat7] * N=3082
CARD D2 AGAIN
(And please say whether you think ...)
...there would be a particular nurse responsible for dealing with
any problems you may have?
[InPatl] [InPat?2] [InPat3] [InPat4d]
Definitely would 24.0 15.6 8.4 15.9
Probably would 51.8 52.4 47.3 41.8
Probably would not 18.5 24.0 33.4 31.2
Definitely would not 4.0 5.1 7.5 8.8
(Don't know) 1.7 2.9 3.4 2.3
(Refusal) - - - -
[InPath] [InPat6] [InPat7]
Definitely would 15.8 15.9 11.1
Probably would 55.4 57.3 39.8
Probably would not 20.8 20.2 34.0
Definitely would not 4.8 3.6 7.2
(Don't know) 3.2 3.0 8.0
(Refusal) - - -
Q399 [HosSaySh] N=3082
CARD D3
How much say do you think NHS patients should have over which
hospital to go to if they need treatment?
0400 [HosSayDs] N=3082
CARD D3 AGAIN
And how much say do you think NHS patients actually have over
which hospital to go to if they need treatment?
0401 [TimSaySh] N=3082
CARD D3 AGAIN
How much say should NHS hospital out-patients have over the time
of their appointments?
Q402 [TimSayDs] N=3082
CARD D3 AGAIN
And how much say do you think NHS hospital out-patients actually
have over the time of their appointments?
Q403 [TreSaySh] N=3082

[InPat6o] * N=3082
CARD D2 AGAIN

(And please say whether you think ...)

...the hospital doctors would take seriously any complaints you
may have?

CARD D3 AGAIN
How much say should NHS patients have over the kind of treatment
they receive?
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Q404 [TreSayDs] N=3082
CARD D3 AGAIN
And how much say do you think NHS patients actually have over the
kind of treatment they receive?

[HosSaySh] [HosSayDs] [TimSaySh]
A great deal 30.1 2.2 15.0
Quite a 1lot 45.0 15.3 48.2
A little 20.4 51.3 30.0
None at all 3.9 28.2 5.7
(Don't know) 0.6 2.9 1.1
(Refusal) - - -

[TimSayDs] [TreSaySh] [TreSayDs]
A great deal 2.3 22 .4 1.5
Quite a 1lot 17.6 48 .4 19.6
A little 48.7 22.4 57.2
None at all 28.6 5.1 18.4
(Don't know) 2.8 1.8 3.3
(Refusal) - 0.0 -

VERSIONS A, B AND C: ASK ALL

Q405 [SRHealth] ' N=3082
How is your health in general for someone of your age? Would you
% say that it is ... READ OUT
38.7 very good,
41.8 fairly good,
13.2 fair,
4.8 Dbad,
1.3 or, very bad?
0.1 (Don't know)
0.1 (Refusal)
Q406  [MentProb] * N=3082
Have you, a member of your family or a close friend ever sought
% medical help for a mental health problem?
32.3 Yes
67.3 No
0.1 (Don't know)
0.3 (Refusal)

1 Asked after Employment Relations module on version A to avoid impact on Mental Health module
2 Asked after Employment Relations module on version A to avoid impact on Mental Health module
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Q407  [DprHelp] ° N=3082

CARD D4

Suppose you developed serious depression and wanted to seek help.
Who would you turn to first for help? Please take your answer from
this card

o\

57.6 NHS doctor/ GP

2.9 Private counsellor or psychotherapist

35.0 A friend/ someone in my family

1.5 A helpline, such as NHS Direct or the Samaritans
1.3 Someone else

0.2 (This would never happen to me)

0.9 (I would not seek help)

0.3 (Don't know)

0.2 (Refusal)

3 Asked after Employment Relations module on version A to avoid impact on Mental Health module
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Mental Health (Version A)

0409

W O 3oy LN =

Q411

VERSION A: ASK ALL

[R12Num] (NOT ON SCREEN)

Random number 1-12.

NOTE: This random number was generated to assign the respondent to
one version of the questions Q411 to 0500. Depending on the number
generated, the questions concerned a person as follows:

White man (Peter) with depressive disorder

White woman (Claire) with depressive disorder

Pakistani man (Muhammed) with depressive disorder

Pakistani woman (Fatima) with depressive disorder

White man (Peter) with schizophrenia

White woman (Claire) with schizophrenia

Pakistani man (Muhammed) with schizophrenia

Pakistani woman (Fatima) with schizophrenia

White man (Peter) with asthma

White woman (Claire) with asthma

Pakistani man (Muhammed) with asthma

Pakistani woman (Fatima) with asthma

[Start]

I'm going to describe a person - let's call (him/her) (Name).
After I read a description of (him/her) I'll ask you some
questions about how you think and feel about (him/her). There are
no right-or-wrong answers. I'm only interested in what you think
of (Name) .

[VigA] N=347
SCENARIO PACK: CARD E (number assigned at[RI1IZNum])

INTERVIEWER: PLEASE REFER TO SEPARATE PACK OF SCENARIO CARDS -
TURN TO CARD E (number assigned at[R12Num]) AND HAND TO RESPONDENT
FOR REFERENCE THROUGHOUT THIS SET OF QUESTIONS

READ OUT

(Name) is a (white/Pakistani) (man/woman). For the last few weeks
(Name) has been feeling really down. (He/She) wakes up in the
morning with a sad mood and heavy feeling that stick with
(him/her) all day long. (He/She) isn't enjoying things the way
(he/she) normally would. In fact nothing seems to give (him/her)
pleasure. Even when good things happen, they don't seem to make
(Name) happy. The smallest tasks are difficult to accomplish.
(He/She) finds it hard to concentrate on anything. (He/She) feels
out of energy, out of steam and cannot do things (he/she) usually
does. And even though (Name) feels tired, when night comes
(he/she) can't go to sleep. (Name) feels pretty worthless, very
discouraged, and guilty. (Name)'s family has noticed that (he/she)
has lost appetite and weight. (He/She) has pulled away from them
and just doesn't feel like talking.
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[VigB] N=354
SCENARIO PACK: CARD E (number assigned at[RI1IZNum])

INTERVIEWER: PLEASE REFER TO SEPARATE PACK OF SCENARIO CARDS -
TURN TO CARD E (number assigned at[R12Num]) AND HAND TO RESPONDENT
FOR REFERENCE THROUGHOUT THIS SET OF QUESTIONS

READ OUT

(Name) 1is a (white/Pakistani) (man/woman). Up until a year ago,
life was pretty okay for (Name). But then, things started to
change. (He/She) thought that people around (him/her) were making
disapproving comments, and talking behind (his/her) back. (Name)
was convinced that people were spying on (him/her) and that they
could hear what (he/she) was thinking. (Name) lost (his/her) drive
to participate in (his/her) usual work and family activities and
retreated to (his/her) home, eventually spending most of (his/her)
time on (his/her)own. (Name) became so preoccupied with what
(he/she) was thinking that (he/she) skipped meals and stopped
washing regularly. At night, when everyone else was sleeping,
(he/she) was walking back and forth at home. (Name) was hearing
voices even though no one else was around. These voices told
(him/her) what to do and what to think. (He/She) has been living
this way for six months.

[VigC] N=341
SCENARIO PACK: CARD E (number assigned at[RI1Z2Num])

INTERVIEWER: PLEASE REFER TO SEPARATE PACK OF SCENARIO CARDS -
TURN TO CARD E (number assigned at[R12Num]) AND HAND TO RESPONDENT
FOR REFERENCE THROUGHOUT THIS SET OF QUESTIONS

READ OUT

(Name) 1is a (white/Pakistani) (man/woman). (Name) has a history of
breathing problems. (Name) often has bouts of coughing at night,
and doesn't sleep very well. (His/Her) family and friends have
noticed that these problems seem to be particularly bad during
challenging situations, in the spring and autumn, and during
strenuous activities. (Name) used to enjoy playing
(football/tennis) but recently gave it up because of these
problems. (Name) feels badly about (his/her) breathing problems,
which seem to be getting worse, and wishes (he/she) could 'be just
like everyone else.' (Name) is involved in several activities and
hobbies, and shares these activities with several friends.

[Serious] N=1042
INTERVIEWER: CHECK RESPONDENT KEEPS THE SCENARIO CARD FOR
REFERENCE, AND NOW USE NORMAL SHOWCARDS FOR THIS AND SUBSEQUENT
QUESTIONS

CARD E13

Please remember, there are no right-or-wrong answers to these
questions.

Please think about the person I just described when answering
these questions.

First, how serious would you consider (Name) s situation to be?
Very serious

Moderately serious

Not very serious

Not at all serious

(Don't know)

(Refusal)
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0441

Q442

0443

Q444

Q445

What do you think (Name) should do about N=1042
this situation, if anything?

INTERVIEWER NOTE: DO NOT READ RESPONSES, CODE UP TO 3 ANSWERS.

PROBE: What else?

Multicoded (Maximum of 3 codes)

Nothing [AcNoth]
Talk to family [AcTalkFa]
Talk to friends [AcTalkFr]
Talk to a religious leader [AcRelLle]
Go to a medical doctor [AcDoc]

Go to a psychiatrist [AcPsych]
Go a counsellor or another mental health [AcCouns]
professional

Go to a spiritual or traditional healer [AcHeal]
Take non-prescription medication [AcNonPMe]
Take prescription medication [AcPMed]
Check into a hospital [AcHosp]
Pray [AcPray]
Change lifestyle [AcLife]
Take herbal or natural remedies [AcHerbs]
Try to forget about it [AcForg]
Get involved in other activities [AcOthAc]
Get involved in a group [AcInvol]
Eat better/change diet [AcDiet]
Start exercising [AcActiv]
Move to another location [AcMove]
Other answer (write in) [AcOther]
(Don't know)

(Refusal)

[Charac] * N=1042
CARD E14

How likely is it that (Name) s situation is caused by
(his/her) own bad character?

[Brain] * N=1042
CARD E14 AGAIN

And how likely is it that (Name) s situation is caused by
...A brain disease or disorder?

[Parents] * N=1042

CARD E14 AGAIN

(And how likely is it that (Name)' s situation is caused by
The way (he/she) was raised?

[Stress] * N=1042
CARD E14 AGAIN

(And how likely is it that (Name) s situation is caused by
...3tress?

[Genetic] * N=1042
CARD E14 AGAIN

(And how likely is it that (Name)' s situation is caused by
...A genetic or inherited problem?
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Q446 [God] *

CARD E14 AGAIN

N=1042

(And how likely is it that (Name)' s situation is caused by

...God"s will?

Q447 [Badluck] *

CARD E14 AGAIN

N=1042

(And how likely is it that (Name) s situation is caused by

Bad luck?

0448 [UpDown] *

CARD E14 AGAIN

The normal ups-and-downs of life?

0449 [MentIll] *

(And how likely is it that

...A mental illness?

0450 [PhysI1l] *

(And how likely is it that
...A physical illness?

Very likely
Somewhat likely
Not very likely
Not at all likely
(Don't know)
(Refusal)

Very likely
Somewhat likely
Not very likely
Not at all likely
(Don't know)
(Refusal)

Very likely
Somewhat likely
Not very likely
Not at all likely
(Don't know)
(Refusal)

N=1042
How likely is it that (Name) is experiencing...
N=1042
(Name) is experiencing ...)
N=1042
(Name) 1is experiencing ...)
[Charac] [Brain] [Parents] [Stress]
5.3 15.2 6.6 34.7
15.6 32.5 25.7 52.9
40.6 31.6 40.0 8.3
35.1 14.7 23.3 1.7
3.3 6.1 4.4 2.1
0.0 0.0 0.0 0.2
[Genetic] [God] [Badluck]
9.7 3.2 6.7
51.1 5.4 17.5
25.9 20.0 27.0
7.9 67.5 46.4
5.3 3.7 2.4
0.0 0.3 0.1
[UpDown] [MentIl1ll] [PhysI1l1]
19.7 33.3 18.9
43.5 30.6 44.1
23.4 22.8 24 .3
12.2 10.8 10.1
1.0 2.5 2.5
0.1 0.1 0.0
N=1042

Q451 [Nghbr] *
CARD E15

How willing would you be...

...To have (Name) as a neighbour?
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Q452 [Social] * N=1042
CARD E15 AGAIN
And how willing would you be...
...To spend time socializing with (Name)?

Q453 [CareCh] * N=1042
CARD E15 AGAIN
(And how willing would you be...)
...To have (Name) care for your children or children you know?

Q454 [BeFrnd] * N=1042
CARD E15 AGAIN
(And how willing would you be...)
...To make friends with (Name)?

Q455 [Work] * N=1042
CARD E15 AGAIN
(And how willing would you be...)
To work closely with (Name) on a job?

Q456 [Marry] * N=1042
CARD E15 AGAIN
(And how willing would you be...)
...To have (Name) marry someone related to you?

[Nghbr] [Social] [CareCh]
Definitely willing 33.4 22.0 6.5
Probably willing 48.4 48.3 21.4
Probably unwilling 13.8 22.1 31.0
Definitely unwilling 2.6 4.8 37.0
(Don't know) 1.7 2.7 3.9
(Refusal) 0.0 0.0 0.2
[BeFrnd] [Work] [Marry]
Definitely willing 24.5 22.3 13.3
Probably willing 56.3 48.9 37.0
Probably unwilling 13.6 20.1 26.4
Definitely unwilling 3.5 5.9 18.1
(Don't know) 2.0 2.7 5.2
(Refusal) 0.0 0.0 0.0
Q457 [OnOwn] * N=1042
CARD El16

How likely is it that (Name)'s situation will improve on its own?

Q458 [Treat] * N=1042
CARD El6 AGAIN
How likely is it that (Name) s situation will improve with
treatment?
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[OnOwn] [Treat]

) [o)
€] €]

Very likely 2.4 48.2

Somewhat likely 14.9 46.6

Not very likely 55.6 3.0

Not at all likely 24.9 0.8

(Don't know) 2.1 1.5

(Refusal) 0.0 0.0
0459 [TreatDec] * N=1042

CARD E17

How able is (Name) to decide whether or not (he/she) should
receive treatment?

0460 [DecMoney] * N=1042
CARD E17 AGAIN
How able is (Name) to make decisions about managing (his/her) own
money?

[TreatDec] [DecMoney]

Very able 24.6 24.2

Moderately able 33.8 35.3

Not very able 31.2 29.0

Not at all able 6.6 5.4

(Don't know) 3.8 5.9

(Refusal) 0.0 0.1

Q461 [Outsider] * N=1042
CARD E18
For the next few questions, please tell me whether you strongly
agree, agree, disagree, or strongly disagree with the statement.
Getting treatment would make (Name) an outsider in (his/her)
community

0462 [LoseFrnd] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
If (Name) let people know (he/she) is in treatment, (he/she) would
lose some of (his/her) friends.

Q463 [Opport] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
No matter how much (Name) achieves, (his/her) opportunities would
still be limited if people knew (he/she) had received treatment.

Q464 [UnComf] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
Being around (Name) would make me feel uncomfortable.

Q465 UnPred] * N=1042

[
(CARD E18 AGAIN)

(Please tell me how much you agree or disagree that...)
People like (Name) are unpredictable.
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Q466 [Clever] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) are just as intelligent as anyone else.
Q467 [PubOff] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) should not be allowed to hold public office.
Q468 [Talkto] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) are hard to talk to.
Q469 [NoChild] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) should not be allowed to have children.
Q470 [Create] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) are more creative than most other people.
Q471 [Nervous] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
Being around (Name) would make me feel nervous.
Q472 [Product] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) who have jobs are just as productive as most
other workers.
Q473 [Embarr] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
(Name) should feel embarrassed about (his/her) situation.
Q474 [Trust] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) are just as trustworthy as anyone else.
0475 [Accept] * N=1042

(CARD E18 AGAIN)

(Please tell me how much you agree or disagree that...)

A person like (Name) has little or no hope of ever being accepted
as a member of (his/her) community.
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Q476

[Hire] *
(CARD E18 AGAIN)

N=1042

(Please tell me how much you agree or disagree that...)

If a person like (Name) is qualified for a job,
hired like any other person.

(he/she) should be

Q477 [Afraid] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
(Name) should feel afraid to tell others about (his/her)
situation.
Q478 [Secret] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
Members of (Name) s family would be better off if (Name) s
situation was kept secret.
Q479 [Superv] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) should not be allowed to supervise others at
work.
Q480 [TeachKid] * N=1042
(CARD E18 AGAIN)
(Please tell me how much you agree or disagree that...)
People like (Name) should not be allowed to teach children.
[Outsider] [LoseFrnd] [Opport] [UnComf ]
Strongly Agree 2.6 2.3 4.2 1.9
Agree 11.7 24.5 35.7 17.5
Disagree 51.3 47.2 42.5 52.6
Strongly Disagree 29.6 22.2 14.3 25.8
(Don't know) 4.7 3.7 3.3 2.2
(Refusal) 0.0 0.0 0.0 0.0
[UnPred] [Clever] [PubOff] [Talkto]
Strongly Agree 5.9 34.1 4.4 2.8
Agree 42.0 58.7 24.7 31.8
Disagree 36.0 4.3 44.9 47.0
Strongly Disagree 11.3 0.6 21.4 13.5
(Don't know) 4.7 2.3 4.6 4.9
(Refusal) 0.0 0.0 0.1 0.0
[NoChild] [Create] [Nervous] [Product]
Strongly Agree 1.8 1.8 1.9 15.3
Agree 7.1 25.4 16.7 60.1
Disagree 50.3 47.5 61.0 17.7
Strongly Disagree 37.1 8.0 18.8 1.5
(Don't know) 3.7 17.3 1.6 5.3
(Refusal) 0.0 0.0 0.0 0.0
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[Embarr] [Trust] [Accept] [Hire]

Strongly Agree 0.6 18.8 0.4 26.0
Agree 5.7 62.2 9.0 61.9
Disagree 49.1 12.9 58.4 8.7
Strongly Disagree 43.2 2.1 28.1 1.1
(Don't know) 1.3 3.9 4.0 2.3
(Refusal) 0.0 0.0 0.0 0.0
[Afraid] [Secret] [Superv] [TeachKid]
Strongly Agree 0.9 0.7 2.6 4.9
Agree 10.5 9.5 23.2 31.0
Disagree 62.2 58.9 54.6 43.1
Strongly Disagree 24.6 27.4 15.2 15.1
(Don't know) 1.7 3.5 4.4 5.9
(Refusal) 0.0 0.0 0.0 0.0
Q481 [HelpFam] * N=1042
CARD E19

Now I’'m going to read you a list of things that (Name) might do to
get help with (his/her) situation.

For each statement please tell me using a scale from 1 to 10,
where 1 is not at all important and 10 is very important, how
important you think each would be for (Name) to use in order to
get help with (his/her) situation.

Turn to family for help

Q482 [HelpFr] * N=1042
CARD E19 AGAIN
(How important do you think this would be for (Name) to use in
order to get help with (his/her) situation...)
Turn to friends for help

0483 [HelpRel] * N=1042
CARD E19 AGAIN
(How important do you think this would be for (Name) to use in
order to get help with (his/her) situation...)
Turn to a minister, priest or other religious leader

Q484 [HelpDr] * N=1042
CARD E19 AGAIN
(How important do you think this would be for (Name) to use in
order to get help with (his/her) situation...)
Go to a general medical doctor for help

0485 [HelpPsy] * N=1042
CARD E19 AGAIN
(How important do you think this would be for (Name) to use in
order to get help with (his/her) situation...)
Go to a psychiatrist for help
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Q486 [HelpMH] * N=1042
CARD E19 AGAIN
(How important do you think this would be for (Name) to use in
order to get help with (his/her) situation...)
Go to a mental health professional for help
INTERVIEWER: IF ASKED: We mean people like psychologists,
therapists, social workers, or counsellors

[HelpFam] [HelpFr] [HelpRel]
1 -Not at all important 0.8 1.0 12.6
2 0.3 0.6 4.5
3 1.2 1.5 8.4
4 2.1 2.1 5.7
5 3.2 7.9 17.3
6 3.4 7.0 8.7
7 7.6 14.4 10.2
8 17.7 22.3 11.7
9 11.4 11.6 6.7
10 - Very important 51.2 30.4 10.9
(Don't know) 1.1 1.0 3.3
(Refusal) 0.0 0.0 0.0
[HelpDr] [HelpPsy] [HelpMH]
1 - Not at all important 1.3 8.0 9.4
2 0.3 2.5 3.3
3 0.2 4.7 4.3
4 0.6 3.3 3.6
5 0.6 8.5 7.2
6 1.6 6.1 5.8
7 4.0 9.2 8.7
8 9.9 10.9 11.7
9 13.1 11.1 10.0
10 - Very important 67.6 33.4 33.9
(Don't know) 0.8 1.9 1.8
(Refusal) 0.0 0.3 0.1
Q487 [ProvJob] * N=1042
CARD EZ20

The next few questions deal with the government’s responsibility
to help people like (Name).

For each statement please tell me if you think the government
definitely should, probably should, probably should not, or
definitely should not be responsible for helping people with
situations like (Name)'s.

First, provide a job for (Name) if (Name) wants one.

0488 [ProvH1lth] * N=1042
CARD E20 AGAIN
Provide health care for (Name).

0489 [ProvHous] * N=1042

CARD E20 AGAIN
Provide housing for (Name) if (Name) can’t afford it.
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0490 [ProvEdMo] * N=1042
CARD E20 AGAIN
Provide financial help for education if (Name) can’t afford it.

Q491 [ProvDisB] * N=1042
CARD E20 AGAIN
Provide disability benefits for (Name).

Q492 [Shamhelp] * N=1042
CARD E20 AGAIN
Should (Name) be ashamed to receive governmental assistance?

0493 [ShamFam] * N=1042
CARD E20 AGAIN
How about (Name) s family? Should (Name) s family be ashamed if
(Name) receives governmental assistance?

Q494 [ForcExam] * N=1042
CARD E20 AGAIN
Some countries have laws that force people with situations like
(Name) s into medical or psychiatric treatment.
Do you think that people like (Name) should or should not be
forced by law to...
...be examined by a doctor?

Q495 [ForcMed] * N=1042
CARD E20 AGAIN
(And do you think that people like (Name) should or should not be
forced by law to...)
Take medication prescribed by a doctor?

Q496 [ForcHosp] * N=1042
CARD E20 AGAIN
(And do you think that people like (Name) should or should not be
forced by law to...)
Be hospitalised for treatment?

Q497 [ForcMHos] * N=1042
CARD E20 AGAIN
(And do you think that people like (Name) should or should not be
forced by law to...)
Go to a mental hospital for treatment?

[ProvJob] [ProvH1th] [ProvHous] [ProvEdMo]
Definitely should 30.8 74 .4 38.1 34.8
Probably should 40.2 22.5 45.0 47 .2
Probably shouldn’t 18.7 1.4 11.0 11.7
Definitely shouldn’t 8.2 0.8 3.9 4.3
(Don't know) 2.0 0.9 2.1 1.9
(Refusal) 0.0 0.0 0.0 0.0
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[ProvDisB] [Shamhelp] [ShamFam] [ForcExam]

o [ [

€] €]

o°

Definitely should 36.9 1.7 1.3 12.3
Probably should 43.5 4.1 3.0 26.8
Probably shouldn’t 13.4 26.6 25.3 30.5
Definitely shouldn’t 3.3 66.1 68.8 28.0
(Don't know) 2.9 1.4 1.5 2.3
(Refusal) 0.0 0.0 0.0 0.1
[ForcMed] [ForcHosp] [ForcMHos]

Definitely should 19.1 12.8 11.2

Probably should 26.0 28.3 26.1

Probably shouldn’t 29.2 32.0 30.3

Definitely shouldn’t 22.6 23.3 28.9

(Don't know) 3.1 3.5 3.4

(Refusal) 0.0 0.0 0.0
Q498 [ViolOth] * N=1042

CARD E21

How likely is it (Name) would do something violent or harmful
toward other people.

Q499 [ViolSelf] * N=1042
CARD E21 AGAIN
How likely is it (Name) would do something violent or harmful
toward (himself/herself).
INTERVIEWER: IF ASKED: By this we mean things like suicide, not
eating, wandering in traffic, self-mutilation
[ViolOth] [ViolSelf]
Very likely 3.4 11.5
Somewhat likely 20.7 43.2
Not very likely 50.7 31.2
Not at all likely 18.4 8.4
(Don't know) 6.8 5.7
(Refusal) 0.0 0.1
Q0500 [CausSit] N=1042
Would you say that (Name)' s situation is caused by depression,
asthma, schizophrenia, stress, or something else?
% CODE ONE ONLY
40.5 Depression
20.5 Asthma
12.6 Schizophrenia
14.6 Stress
5.9 Something else (please specify)
5.9 (Don't know)
0.0 (Refusal)
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Q507

Q508

VERSION A: ASK ALL

[KnowMH] N=1042
INTERVIEWER: PLEASE COLLECT THE SCENARIO PACK - IT IS NO LONGER
NEEDED IN THIS INTERVIEW

Let’s turn away from (Name) now. I have a few questions about your
general experiences that I would like to ask you.

Leaving yourself aside, have you personally ever known someone who
has received treatment for a mental health situation?

Yes

No

(Don't know)

(Refusal)

VERSION A: IF 'Yes' AT [KnowMH]

[KnowMHC1] N=1042
CARD EZ22

I want you to think about the person with a mental health problem
with whom you have had the most contact, how close would you say
you were to that person?

Extremely close

Very close

Not very close

Not at all close

(Don't know)

(Refusal)

[MHProbSe] N=1042
CARD EZ23

How serious would you say his/her mental health problem was?
Very serious

Moderately serious

Not very serious

Not at all serious

(Don't know)

(Refusal)

[MHTreat] N=1042
CARD E24

How much did the treatment help him/her with the mental health
problem?

A Great deal
Quite a bit
A little

Not at all
(Don't know)
(Refusal)

[MHResp] * N=1042
CARD E25

How much responsibility did you have for making day-to-day
decisions for this person?

[MHDist] * N=1042
CARD E25 AGAIN

How much distress did this person’s mental health problem cause
you?
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[MHResp] [MHDist]

o

¢}

o°

A great deal 6.5 12.4

Quite a bit 6.6 15.6

A little 12.3 18.2

None at all 34.0 13.1

(Don't know) - 0.1

(Refusal) - -
Q509 [MHRel] N=1042
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As a result of the mental health problem, would you say that your
relationship with this person...READ OUT...

...became stronger,

became worse,

was unchanged,

or ended as a result of the problem?

(Don't know)

(Refusal)

[MHPerson] N=1042
Overall, would you say that your experiences with this person
have...READ OUT...

...made you a better person,

made you a worse person,

or had no effect on you as a person?

(Don't know)

(Refusal)

VERSION A: ASK ALL

[MHPTreat] N=1042
Have you personally ever received treatment for a mental health
problem?

Yes

No

(Don't know)

(Refusal)

[MHSeePub] N=1042

Do you frequently, occasionally, rarely, or never see someone who
seems to have a serious mental health problem in a public place?
Frequently

Occasionally

Rarely

Never

(Don't know)

(Refusal)
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VERSION A: IF 'Frequently', 'Occasionally' OR 'Rarely' AT [MHSeePub]
[MHFriPub] N=1042
CARD EZ26

How frightening are most people that you see in public places who
appear to have a serious mental health problem?

Very frightening

Somewhat frightening

Not very frightening

Not at all frightening

(Don't know)

(Refusal)

[MHSymPub] N=1042

How much sympathy, if any, would you say that you feel for people
that seem to have a serious mental health problem that you see in
public places?

No sympathy at all

A little sympathy

Quite a bit of sympathy

A great deal of sympathy

(Don't know)

(Refusal)

VERSION A: ASK ALL

[SocTrst2] N=1042
Generally speaking, would you say that most people can be trusted
or that you need to be very careful in dealing with people?

Most people can be trusted

Need to be very careful

(Don't know)

(Refusal)
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Education (Versions A, B and D)

VERSIONS A, B AND D: ASK ALL

Q518 [Graffiti] * N=3076
CARD F1
Please use this card to say how common or uncommon each of the
following things is in your area.
Graffiti on walls or buildings?

Q519 [TeenOnSt] * N=3076
CARD F1 AGAIN
(How common or uncommon is this in your area?)
Teenagers hanging around on the streets?

0520 [Drunks] * N=3076
CARD F1 AGAIN
(How common or uncommon is this in your area?)
Drunks or tramps on the streets?

0521 [Vandals] * N=3076
CARD F1 AGAIN
(How common or uncommon is this in your area?)
Vandalism and deliberate damage to property?

[Graffiti] [TeenOnSt] [Drunks] [Vandals]
Very common 10.7 28.7 9.4 12.8
Fairly common 20.8 34.0 15.5 26.1
Not very common 47.4 26.5 43.5 43.2
Not at all common 21.0 10.6 31.5 17.6
(Don't know) 0.0 0.1 0.2 0.3
(Refusal) - - - -
Q0522 [YPTime] N=3076
CARD F2
Please say whether you agree or disagree with the following
statement.

Young people in this area do not have enough constructive things
% to do in their spare time.

28.5 Agree strongly

37.9 Agree

15.0 Neither agree nor disagree
15.2 Disagree

2.0 Disagree strongly

1.4 (Don't know)

- (Refusal)
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[EdSpndlc] N=3076
CARD F3

Now some questions about education.

Which of the groups on this card, if any, would be your highest
priority for extra government spending on education?
Nursery or pre-school children

Primary school children

Secondary school children

Children with special educational needs

Students at universities

Students in further education

(None of these)

(Don't know)

(Refusal)

IF NOT ‘None of these’, ‘Don’t know’ OR ‘Refusal’ AT [EdSpndlc]
[EdSpnd2c] N=3076
CARD F3 AGAIN

And which is your next highest priority?

Nursery or pre-school children

Primary school children

Secondary school children

Children with special educational needs

Students at universities

Students in further education

(None of these)

(Don't know)

(Refusal)

VERSIONS A, B AND D: ASK ALL

[VocCantA] * N=3076

CARD F4

For each of the following statements please say whether you agree
or disagree.

Only people who can't do academic qualifications should do
vocational ones.

[VocEasy] * N=3076

CARD F4 AGAIN

(Please say whether you agree or disagree with this statement)
Vocational qualifications are easier than academic qualifications.

[VocUnder] * N=3076
CARD F4 AGAIN

(Please say whether you agree or disagree with this statement)
Most people don't understand what vocational qualifications are.

[VocResp] * N=3076
CARD F4 AGAIN

(Please say whether you agree or disagree with this statement)
Employers don't respect vocational qualifications enough.

[VocScEnc] * N=3076

CARD F4 AGAIN

(Please say whether you agree or disagree with this statement)
Schools should do more to encourage young people to do vocational
qualifications.
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[VocCantA] [VocEasy] [VocUnder]

o o o

o

Agree strongly 4.5 2.5 5.7
Agree 21.1 25.2 56.8
Neither agree nor disagree 19.9 27.4 19.3
Disagree 40.7 36.6 15.0
Disagree strongly 11.3 4.6 0.6
(Don't know) 2.4 3.7 2.5
(Refusal) - - -
[VocResp] [VocScEnc]
Agree strongly 6.0 16.1
Agree 46.2 60.0
Neither agree nor disagree 26.4 17.3
Disagree 16.0 4.6
Disagree strongly 0.6 0.2
(Don't know) 4.8 1.8
(Refusal) - -
Q530 [HEdOpp] N=3076
CARD F5
Do you feel that opportunities for young people in Britain to go
on to higher education - to a university or college - should be
increased or reduced, or are they at about the right level now?
% IF INCREASED OR REDUCED: a lot or a little?
18.1 Increased a lot
22.5 Increased a little
44.8 About right
10.3 Reduced a little
2.2 Reduced a 1lot
2.1 (Don't know)
- (Refusal)
ASK ALL RESPONDENTS WHO HAVE OWN CHILD AGED 5 - 16 IN HH GRID
Q531 [ChLikUn2] N=650
CARD F6
Taking your answers from this card, how likely do you think it is
that any of your children who are still at school will go to
% university?
38.5 Very likely
42.2 Fairly likely
13.2 Not very likely
3.7 Not at all likely
0.8 (No child(ren) at school)
1.6 (Don't know)

- (Refusal)
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VERSIONS A, B AND D: ASK ALL

Q0532 [HEFee] N=3076
CARD F7
I'm now going to ask you what you think about university or
college students or their families paying towards the c